Appendix 1: Stages within our Complaints Policy

NI Concern raised with teacher/relevant member of staff and informal resolution sought
Is the complainant satisfied with the outcome?

v v

Formal complaint raised with Complaint against the Headteacher
Headteacher via Complaint Formal complaint raised with the
Reporting Form Chair of Governors via Complaint
Acknowledged within 5 working days Reporting Form
Acknowledged within 5 working days
School led investigation of Chair of Governors investigation of
complaint complaint

Stage 2

Meeting or telephone call or written findings with complainant to discuss findings of

investigation and, if applicable, proposed resolutions
Within 20 working days of receipt of complaint

Is the complainant satisfied with the outcome?

-
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Proceed to Stage 3

Implement any
agreed resolution

Complainant writes to Complaints committee within 10 school days of receipt of
written outcome

Parent/Legal Guardian complaints
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Panel convened and hears complaint
Within 20 working days of receipt of complaint

Completion of procedure letters sent
Within 10 school days of Panel review

Is the complainant satisfied with the outcome?

v v
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Complainant can refer to ESFA Implement any agreed resolution




